integra/tink

Date: Monday, August 11, 2008 Rev. Date: Thursday, July 2, 2009

Re: Setting up an automatic file feed for an EDS dealership management system

The IntegralLink file feed tool, with the aid of a Windows Scheduler task, is able in most cases to
automate the process of building and sending several types of data to IntegralLink. The installer will
attempt to create 2 windows tasks:

e EDSIntegralLink is scheduled to run daily at 1 am. This task will run if the PC is on and logged
in, even if the PCis locked.

. EDSIntegraLink_LogOn is activated each time the designated user logs on and acts as a
safety net for EDSIntegralLink. If the PC was turned off at 1 am or the designated user had
logged out, this task will transmit the files at log-on.

During the installation you will require the following information or materials.

e A Windows PC at the dealership with EDS Query installed and access to the Internet. If possible,
this should be a machine that is always turned on.

e An EDS user ID and password that the file feeder can use when accessing information in Query.
It is not necessary that a user ID be setup exclusively for our use. An Integralink associate may
assist with the installation, but it is not necessary at any time to tell us the password.

e The dealership’s EDS company number.

e Auser ID and Password capable of accessing ftp.integralink.com.

e The dealership’s IntegraLink retailer number.

e The e-mail address for our contact at the dealership. The file feeder will occasionally require
someone to update the EDS password on file. When this action is required, IntegraLink will
send a message to this address.
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If you haven’t already downloaded the installation file,
IntegraEDS_installer.exe from the IntegraLink website,
please do so now. The link to the file is in the e-mail that
included this document, or go to this location with your
browser: www.IntegraLink.com/downloads/. From there, select
the EDS section.

Please select Save when receive the security warning window.
We recommend that you download the installer to the
Desktop, where it will be easy to find.

File Download - Security Warning 5[

Do you want to run or save this file?

MName: Adam_Integra_Installer_Generic_Yé.exe
Type: Application, 5.68ME
From: v, integralink, com

| Cancel I

Bun Save

potentially harm paur computer. |f you do nat tust the source, do not

|® ‘Wwhile files from the Internet can be useful, this file type can
h 1un or save this software. What's the risk?

Once the download is complete select Run to begin the
installation process.

If you decide to perform the installation later, you may also
double-click the, IntegraEDS_installer.exe icon to start the
process.

IntegraED5_in
staller.exe

Download complete ] |

o Download Complete

...a_Installer_Generic_V6.exe from www.integralink. com

Downloaded:
Download ko
Transfer rate:

5.88MBin 3 sec
.Aadam_Integra_Installer_Gene. ..
1.96MB/Sec

I ilose this dialog bow when download completes

Bun | Open Folder | Cloze I

Select Yes to continue the installation.

Setup

2

This will install IntegraEDS file feeder.

Do you wish to continue?

The installer will extract the required files.

Installing.... [ %]

Installing IntegraBEDS file feeder...

Queries\senvice_new\LABOR_new4 dbq -» C:\Program
Files\IntegraLink\EDS_file_feeder\Queries\service_newl\L

IntegraLink Documentation

Page 2



Once the installer has finished extracting files, you will need to
enter the following information that an IntegraLink associate
will provide:

e Integralink Retailer Number
e FTP User ID

e FTP Password

e  Encrypt Data for Transfer

Some programs require data be encrypted and
transferred to Integralink via a secure method. If yes
is selected here the installer will install and configure
additional software to accomplish this.

After entering the information, click OK.

I EIntegraLINK Installer

!

= —

_joi
Integral MK, R etailer tWumber: |1 o3

FTP User Name: Itest
FTP Password: Itest
Encrppt Diata for transfer: ves -

ak Help

Next, enter the following information:
e Your EDS User ID
e  Your EDS Password
e Your EDS company number

The password entered here will be encrypted and stored; it is
not transmitted or supplied to IntegraLink in any way. After
entering the information, click OK.

EEE

EDS Usger ID:

Itest
Itest
|1—

(u].8 Help

EDS Pazsword:

ED'S company number:

Check the types of data you would like to send IntegraLink.

The Integralink associate who is assisting you should provide
this information.

After entering the information, click OK.

Elnteg ralTNK Installer M=

Select the type of data you would like to send.

[~ Part Invoices

[~ Sales (=l

[T Sales [new)

[~ Sales (used)

[~ Vehicle Inventary (all)
[~ Vehicle Inventary (new)
[~ Vehicle Inventory {used)
[~ Part Inventory

OK | Help |
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EIntegraL'lNK Installer !EE

Please define how much ovedap, in days, you

Enter how many days of overlap you would like to include in would like to use each fime o fle is created.

each file. The default value is 7 days and there is no need to
modify these values unless instructed to do so by an .

. . Service: I?
IntegralLink associate.

. . . . Patvoices: [T
After entering the information, click OK. = invoices 7

Now enter the following information:

=

Please complats the following information.

e Dealership name

Diealership name: |ngt dealer

It the: event the feeder fails authentication an Email will be sent to the following address

¢ Notification Address (dealership contact’s e-mail
Motification Address: [brichok@ntegralink com
address) lifica [brichols@integralink

Please describe this PT. for example “Service counter” or "Difice PC 2"

e Install location (description of the PC location) frstllocaten: —fenice

oK Help

After entering the information, click OK.

I
Please review and confirmn the following information.

Ratailer 123 EDS Campany Numbsr 1
Review the information entered during the installation. Select FTP Uset N2, test EDS Liset Hame.ccc tes
OK to continue or Cancel to restart the installer and correct TP Pesstscmns: 5 e - &
errors. Dealership Hame................. Test dealer

Natification Address. brichols@intearalink. com

Iristall Loation Service

oK Cancel Help

If you chose to encrypt data for transfer, the required components will now be installed and configured.
You will see several screens open and close as the process continues and the entire process can take
several minutes.

Please do not use the mouse or keyboard during this process. You will see the screen below
when the process is complete.

Select OK to continue
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be created under current logged-on user name <N

Please enter the run as password for NTDOMATN“bnichols: _

The installer will now create 2 Windows Scheduler tasks to
automate the process of building and sending files. The
Scheduler requires a password for the task.

Enter then password associated with the Windows user shown
(the user currently logged in) and press the Enter key. Two
tasks are created so you will need to do this twice.

IntegralINK Installer x|
Do you need ko send data from additional EDS company numbers?

If you are setting up multiple company numbers, select Yes
and then repeat the previous procedures for each company.

Select No when you have set up all the necessary stores.

Once you have finished setting up all the necessary stores you

will be asked to reboot the PC. = 2
9 You need to rebook yaur computer o finish the installation,

You may select Yes to reboot the PC immediately or No to exit T Doyouwsh o reboot now?

the installer and reboot later. Be sure to reboot the PC Yes o

before continuing with the next step.

As the installer exits, it will open a window that displays the
computer’s scheduled tasks. You should see the following
entries in the list:

e EDSIntegralLink# (1 for each company number)
e EDSIntegralink_LogOn
If one of the entries is missing, see the next section for

instructions on how to create a Windows Scheduler task
manually.

If the tasks are both present, proceed to “Testing the EDS File
Feeder.”
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If the Scheduled Tasks window is not open already, you can
open it from the Control Panel and choose Scheduled Tasks.
Start Menu»Control Panel»Scheduled Tasks.

2
Scheduled
Tasks

o e fecets Pl Adwosd e L
L+ o Ry A,
L K Py

ey
- s 2 Rl

B ermpoa i)
[T

O conirss
3 Wy Derarares
5 M Pt P

Double-click Add Scheduled Task.
il /| i ]

Click Next.

This wizard helps pou schedule a task for Windows
to perform.

“You select the program you want Windows to mn,
and then schedule it for & canwenient time.

Click Next to continue.

< Back I Ment > I Cancel |

Click Browse.
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scheduled Task Wizard [ x]

Click the: program you want Windows to mn
To see mare programs, click Browse.

Application I ‘Wersion I ;l
[About QuickTime : ™

@ Accessibility Wizard 5.1.2600.218,

B ction Bar Editor 48071

wih Adamintegralink anz

') Address Book £.00.2300.21

7l Adobe Reader 7.0

Bravse

< Back I Mest > | Cancel |
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Navigate to C:\\Program Files\IntegraLink\EDS_file_feeder.
Select EDS_feeder.exe, and click open.

| outont
|3 Queres

i £05_feeder

I Harvaaly run fies
i Lpdate 05 creaensais
Lo i confirmation

Lef Lol

Enter “"EDSIntegraLink#”, where # is one of the company
numbers you setup, in the task name field, select Daily and
click Next.

For example, if you are setting up a task for company 1, you
would enter “EDSIntegraLink1”, without the quotation
marks.

Scheduled Task Wizard

JIlL

Type a name forthistask. The task name can be
the same name as the program name:

[EDSIntegralink

Perform this task:

o

 Weeldy

£ Monthly

 One time only

" When my computer starts
 When |log on

< Back Next >

Scheduled Task Wizard
Select the time and day you want this task to start,
Start time:
. . [Tmam =
Set the start time to 1:00 am for the first store. If you are
installing additional stores, we suggest that you separate the Brew [1 2 weeke
tasks by at least 30 minutes (01:00, 01:30, 02:00, and so on). Select the dayls]of the week below
W Monday ¥ Thursday
Select Monday, Tuesday, Wednesday, Thursday, and ey ey
. . ¥ Wednesday [~ Saturdap
Friday, then click Next.
™ Sunday
< Back I Newt > I Canceal |

Enter the Windows password associated with the user
displayed and click Next.

IntegraLink Documentation

Enter the name and password of a user. The task will
un &g if it were started by that user.

Enter the user name: MTDOMAIN bjarecki
Enter the password CIYTTTIT
LConfirm passward: sessnsns

If & password is not entered, scheduled tasks might
nat n,

< Back I Next > I Cancel
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Scheduled Task Wizard

You have successiully scheduled the following task:
Alliancelntegral INK

“Windows will perform this task:

A4 1:004M every Mon, Tue, wed, Thu, Fri of every
week, starting 3/24/2008

Select “Open advanced properties...” and click Finish.

Open advanced properties for this task when | click
3 Finis|

Click. Finish to add this task to your Windows schedule.

< Back I Finish I Cancel |

EDSIntegraLink 21 x]

Task |Schedu|e I Settings | Secun"ryl

d-l- C:AWINDOW/S\ Tasks\EDSltegraLink job
Select “Run only if logged on” if the option exists for your

Version Of WindOWS. Bun: I;mm Files\IntegraLink \EDS_file_feeder\EDS_feeder exa"
In the box labeled Run, advance the cursor so that it is v |
immediately following the closing quotation mark and then St [ Program Fies\tegralink\EDS_fie_feeder”

add a space, a dash, and this text: company=# where # is the E—

company number you entered in the title.

The end of the line should now look something like this:

_feeder\EDS_feeder.exe" -company=1 Rpas:  [NTOOWANGorei || et |
Click OK.

o G
[V Enabled (scheduled task runs at specified time)

ok | Cancel | ooty

Repeat the steps in this section until you have created a task for each store you set up.
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If the Scheduled Tasks window is not open already, you can
open it from the Control Panel and choose Scheduled Tasks.
Start Menu»Control Panel»Scheduled Tasks.

A

~

Double-click Add Scheduled Task.

Click Next.

Scheduled
Tasks
ot et ber Ao e ~
(e s
[ Eprenven =
et W )
O tomires ummsom i) B
123 e Bl s w——
CT—r——
bats .
al " ol
Scheduled Task Wizard

This wizard helps you schedule a task for Windows
1o perform.

“You select the program you want Windows to mn,
and then schedule it for a convenient time.

Click Mext to continue.

¢ Back I Mewt > I Cancel |

Click Browse.
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Scheduled Task Wizard

Click the pragram you want Windaws ta run,
To see more progiams, click Brawse.

Application | ersion [«]
[4bout QuickTime ; 7

@ Accessibiity Wizard 5.1.2600.218.

Act\on Bar Editor 48071

wik Adamintegralink 302

. Address Boak £.00.2300.27.

0 Adobe Reader 7.0 B
Adebe Do Crinecd | vl 70 900ENQ

Erawse.

< Back I st > | Cancel |
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Navigate to C:\\Program Files\IntegraLink\EDS_file_feeder.
Select Log in confirmation.exe, and click open.

Select Program to Schedule

Lock i [ 3 FOS_fe_freder

Fia e
Fims o

L Hariaaty nun e
I Undate E05 cradensals

[Log i corfmation = o= |
=

[Procrema

Scheduled Task Wizard
Type a name forthistask. The task name can be
the same niame as the program name
[EDSIntegraLink _LagOn
Perform this task:

R £ Daiy
Enter "EDSIntegraLink_LogOn" as the task name, select € Weekly
H £ Morth

When | log on, and click Next. Ly
 One time only
" When my computer starts
¢ Hfihen log on

< Back Neot > Cancel |
Scheduled Task Wizard

Enter the name and password of & user. The task will
1un as it it were started by that user.
Enter the user name:  [NTDOMAIN bjsrecki
Enter the password CIYTIITY)

Enter the Windows password associated with the user . A e —

. . Confirm passward: esssssnal

displayed and click Next. _
If 3 passward is not entered, scheduled tasks might
not rn,

< Back I Next > I Cancel |

Click Finish.
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“ou have successfully scheduled the following task:
AlliancelntearalIMKLagon

“windows will perform this tazk:
Riun at user logon

I~ Open advanced propeties for thistask when | cick
Finish

Click Finish to add this task to your windows schedule.

< Back I Finish I Cancel
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If the Scheduled Tasks window is not open already, you can
open it from the Control Panel and choose Scheduled Tasks.

i

Start Menu »Control Panel»Scheduled Tasks. Scheduled
Tasks
[ AppleSottwarepdate At .05 AMe
EDSIntegralink_LogOn = g
. ST T
@ EDSIntegralink123 e
. ) Emdl Tiask:
¢ EDSIntegralink2 M e
@jGDDgIEUpdateTaskLISEl Cut il
Right-click the EDSIntegraLink_LogOn task and select Run. Copy
Delete
Rename
Properties
You should see the window at the right appear. Please click
OK or let the timer expire. This will launch Query and begin
building and sending the required files. This process can take
many minutes.
Building files in
When the process is complete, Query will close and the imr
IntegralLink icon, highlighted in red below, will disappear sei:ds INK

from the system tray.

ofilks 2 et ol 2 11:33aM |

If you do not see the window shown here or encounter any
error during the build process please, contact your
IntegraLink representative for assistance.

If you see this window when you log in, it is a reminder that
you may need to send data to Integralink. If the overnight
tasks did not run because the computer was turned off or you
were logged out, please click OK to send the files.

IntegraLink Documentation

The file feeder will begin building data shortly. Click "OK"
to begin the process immediately or "Cancel” to abort the
process.

This run will send data from company number adf |. § you
need to send data from additional company numbers please
use the "manual send" option.
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When you have completed the installation and testing steps, please contact IntegraLink. An associate
will be able to check our FTP site and determine if all the appropriate files have been received. The next
step will be to describe how you can send any additional history files that we need.

The IntegralLink file feed tool will send files overnight Monday through Friday as long as the PC is turned

on and a user is logged in. We recommend that you lock the computer, but remain logged on. If you log
off or if the machine is shut down overnight, you will be prompted to send files at the next log in.
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