integra/link

Date: Thursday, November 29, 2007 Rev. Date: Thursday, April 17, 2008

Re: Automating Adam data collection (Service, Parts invoice and inventory)

IntegraLink has two automated procedures to poll data from Adam systems: AdamlLink
(“AdamintegralLink 1) is used to poll vehicle sales data and AdamintegraLink (“AdamIintegraLink 2")
is used to collect service and inventory data. This document describes AdamintegralLink 2.

AdamintegraLink 2 should be installed on the dealership’s Adam server and it is
recommended that it be installed by IntegraLink personnel. Using the server instead of a
workstation ensures that the application will be on the most secure system in the dealership and also
ensures that each installation is operating in a known location, which makes providing support faster
and easier for the dealership as well as for IntegraLink.

In most cases, an IntegraLink technician will log on to the Adam server using Microsoft's Remote
Desktop, Citrix, or LogMeln-Rescue. Dealers may use this document to install the application, but it is
strongly recommended that IntegralLink personnel do the installation.

The information you need to collect before connecting to the dealer's Adam server is available in ICap:

e How to connect to the server and any credentials needed (IP address, user name, password, etc.).

e The dealer’s IntegraLink retailer number.

* Aone word name for the dealer. This is for our use in setting up the FTP information. If the
dealership name is Waldo Higgenbotham’s Emporium of Motorized Transportation, for example,
you might use Waldo or Higgenbotham. Shorter is better.

e The user name and password assigned to the dealer for connecting to the IntegralLink FTP site.
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Once you have saved the File to the local PC double click it to
begin the install process. The installer will launch, select a
Language and select continue.

i AdamiLinkSetupZ_secure. exe

Self-gxtracting installation pra. ..

Confirm you are ready to install.

setup i

\ij) This will install IntegraLink Adam Installer.

Da waou wish to continue?

In order to simplify possible future troubleshooting it is
recommended you do not modify the default directory.

Choose Installation Directory X

Choose the directory where Integralink Adam Installer should be
installed

Browse

Continue Abort |

A black DOS screen will pop up asking for the password of
the currently logged in user, this is required by Microsoft to
create the scheduled task that will activate the file
transmission each morning. Enter the password and press
"Enter”

& CAWINDOWS\system3Zycmd.exe
The t will he created under current logged-on user name C"NIDOMAINNhjarecki™[H

[Please enter the run as passuord for NIDOMAIMbjarecki:

Wait for this screen to appear and click through the standard
installation screens.
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dam IntegraLink Interface
i —

Welcome to Adam IntegraLink Inteiface Setup program. This
program wil install Adam Intearal ink Interface on your computer.

Its stiongly recommended that you exit allWindows progranns
before running this Setup Program.

Click Carcel ta quit Setup and close any programs pou have
tnring. Click Nest to contirue with the S etup program.

WARNING: This program is protected by copyiight law and
intemational tresties.

Unauthorized repraduction or distibution of this program, o any
portion of it may result in severe civil and ciiminal penalties, and
vl be prosecLted to the makimum extent possible under lave
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m IntegraLink Interface

Destination Location

Setup will install ddam Integralink Interface in the following folder

Tainstall into a different folder, click

You can choose not b irstall Adam

Accept the default location ...

Browse, and select another folder

Integralink Inteiface by clicking Cancel to ext Setup

Destination Folder
’7 C:\wfinadamtbdamintedra

fons.| |

+Wise Installation \wizard!

<pack [ mw“ Concel |

dam IntegraLink Interface

Start Installation

You are now eady to install Adam Integralink Interface:

Click the Newt buttan to begin the in
information.

... and start the process.

whallation or the Back button to reenter the installation

+Wwige Installation Wizard

<Beck  [Hets [! Concel |

il Adam IntegraLink Interface

Installing

JHE B

©

[ Current Fil

2]
Skipping fle:

CoAWINDOWS bsystem324v Bt dil

The actual installation takes just a few seconds.

i~ AllFil

Time Remaining 0 minutes 0 seconds

“Wise Installation

< Back Hewt>

Once the Installation has been completed and you click “OK"

the interface should automatically launch. You will need to ==
enter the information in the red highlighted boxes. This T
information should be provided to you by an IntegraLink Dato Range
employee. e Tirems

e Dealer ID Number: —

Retailer #
1-word name here

g v i
1172512007 81 12/01/2007

——
[

P Addre tp.integralink com

Build and Send Extract

* Deadler Name: (NO SPACES though "_"is 7 s | [P
acceptable) e

e Extraction Includes:
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*  FTP User Name:
e« FTP Password:

To start the application, if the auto load fails, click on Start
then programs or all programs. Select Adamintegralink
from the Adamintegra Interface menu. Our older
application has a similar name and is still being used.

— e s s
windows Catalog 1 Remote Assistance
% Symantec Patkagsr

lﬂ windows Updats L

6] Windows Scheduler
T

AdamDM Interface

|3 Douments
[ s
2 searh
©) b andsupport
=

Run...

t'ﬂ Log OFF ADMINISTRATOR .

6] shutoown..

d ot | [ &

| Brremses

The directory structure has been set based on what Adam
uses most frequently. If you receive errors about invalid
directories when trying to build a file these most likely need
to be modified. You can do this by clicking the browse
buttons and selecting the appropriate directory on the Adam
drive usually F drive.

They are usually as follows though can also be adam instead
of winadam or something unique to the dealership.

»  Service: \winadam\sicar\data\ or \adam\sicar\.
*  Parts: \winadam\incar\data\ or \adam\incar\.
e Customers: \winadam\sysmenu\data\ or \adam\accar\.

If you are having issues determining how to set the
directories an Integralink employee can assist you.

21853

Carigan
o o o

Date Range 1200172007 1200172007

pe— | 4

i\vinadamsicaridatal

C\WINADAMMADAMINTEGRA
Cancel
Id and Send Extract

integra/TinK

|
= 0ATA <]

When you've finished the installation, the dialog box will
look like this.

In most cases FTP Destination will remain blank. If you need
to specify a directory on the Integralink server, no leading or
trailing slash is needed; use just the directory name.

Enable Verbose FTP Logging this option can remain
checked encounter upload problems.
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Adam / Integra Interface

DesEg E 21868

Deale Canigan

v v d

Date Range 11/25/2007 120172007

e Directo FWWINADANNSICARVDATAL
Uz FAWINADARINCARVDATAL
er Directo FAWINADARNS Y SMENUADATAL
L IEED CAWINADAMADAMINTEGRAVUTPUT,

ess #p.integralink.com

Build and Send Extract
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21868

Carigan

***Note: you can modify Date Range at this time to send a

v g

file containing the required project specific history. If you ato Range T 1212007
choose not to do so at this time a history file can be ran later. ervice Direct T

Pa ecto FoINADANMINCARIDATAL
Click the Build and Send Extract button to send test files. omer Directo FAWINADANS TSMENUDATA:
Once file build and transmission is complete the interface = SUNADAADAIN e AT,
window will disappear (this can take a few minutes) and Padiress - [PETERTE) e

. P User Name | R-TET

launch the Scheduled Tasks window. — P———

Name  + Schedule

Fidd Gohardilad Tack

You should see an entry in this window called
Adamlintegralink right click on the entry and select run.

[ AdamIntegralink Ak 200 AM every Maon, Tue, Wed, Thu, Fri of every .

You should see a black command window open and close &.Ja“m“"x P00 R avery Mor, YUz, Wed, Tho, T every W
.. . Fri Ak 11:00 PM every Fri of every week, starting 4/2/200
once the transmISSIon IS com p|ete. &,Mnn Ak 11:00 PM every Mon of every week, starting 4/5/20

Assuming all has gone well the install is now complete and functioning please contact your integralink
representative and have them verify they have received your 2 sets of files, one from the initial test of
the software the second from running the scheduled task.

AdamlintegraLink2 configured in the above manner sends data with a 7 day overlap by default to avoid
gaps in the data received in the event a file is missed. This is sufficient for most programs, in the event a
larger overlap is required an IntegraLink associate will notify you and assist you with the modification.

**** |f the Windows Task Scheduler window does not appear or you do not see an entry named
AdamlintegraLink please continue to the next section or contact an IntegraLINK associate for
assistance.

The Windows Scheduler in an application that is built in to Windows. You may start the application
using one of these methods if needed:
e From the Control Panel, select Scheduled Tasks and then click Add Scheduled Task.
e Use the Run command on the Start Menu, type C:\WINDOWS\Tasks, press Enter, and then click
Add Scheduled Task. (Windows 2000: Type C:\WINNT\Tasks.
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Start the Windows Task Scheduler.

Fle Edt View Favortes Tooks Help

Qe+ O v (¥ | L search Folders | [T~
Address [[3- Control Panel

=~ Nome ~ | Comments

u,‘ Je—— 2 @ Power Options Configure energy-saving settings for v

L Printers and Faxes Shows installed printers and fasx printer:

ogons snLanqusgs Optons  Cutonias stingsForthe disply of
view &h———&—r #dd, remove, and configure scanners a

f () scheduied Schedle computer tasks to run automa

e al a D i L. Far your com
e Also x| speech | Schedu computer kasks to run autamatically. |o_speerh anc

Look for an entry in this window called AdamlIntegraLink
right click on the entry and select run. You should see a black
command window open and close once the transmission is
complete.

If you do not have an AdamintegraLink entry, please
contact an IntegraLINK associate or continue with the steps
below to create it.

Schedule

T, Aulard

[ AdamIntegralink Ak 200 AM every Maon, Tue, Wed, Thu, Fri of every .

@l autondx T a0 A Every Mun, Tug, Wed, Thu, Fri ol every w,
&}',Fr\ Ak 11:00 PM every Fri of every week, starting 4/2/200
&',Mn Ak 11:00 PM every Mon of every week, starting 4/5/20
—_— . . RS, G e mmaimean

Select Add Scheduled Task.

8 Scheduled Tasks

File Edit Wew Favortes Tools Advanced  Help
Qoack « ) - (¥ | search [ Folders | [T~
Address [[) scheduled Tasks

Hame = | Schedule

S SEh.Ef&‘fd =
Other Places A Elautonds At 4:00 AM every Mon, Tuz, W
@ Controlpared : Fri At 11:00 PM every Friof every
o vy Domeres fon 8 1100 P svery Mo of sver
::l e @rehnntsmpt At 2:00 AM every day, starting

Click Next to start the wizard.

Scheduled Task Wizard

This wizard helps pou schedule a task for ‘Windows
to perfaorm,

‘You select the program you want 'Windows to run,
and then schedule it for a convenient time.

Click Nest to continue,

< Back Cancel |

Click on the Browse button.

IntegraLink Documentation

lick the pragram yau want Windows to run
To ses more programs, click Browse,

[ Wersion =]
=l
Accessibiily Wizard 5,1.2600.218.
[ Action Bar Editor 46071
woth Adamintegralink 303
) Address Book £.00.2300.21..
il Adabe Reader 7.0
Bl e e SR

Jetis Caneel

< Back I
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In the file name paste or enter
c:\\'winadam\Adamintegra\Adamintegra.bat

Click the Open button.

Select Program to Schedule 20X

Lookit [ Loca Dk €1 X ogea
VAULTS.AVG. MS0Cache aoPManual ER==]
| A suider a0 BACKP Jorp Blineegral
LIEEAN | adem buider output (S0 Eappevert Blireegral
Documents | EXYINIY SProgram ks H)arpevertiog Birtegral
Gl |9 ADPControl (ISMART installer ] astog =)o)
| Daopestract (SMARTMONITOR [®avarar Emain
L | Cationce buider Dysmrofie Sbar Emod
|5 atisnce Pixel Maps. Dsusetup B)dealercodes Mrprdir
|acona system.sav Fedez.ar E] photace,
St = exractmens [otorins,
|om et Hep.par ) pixessan
- 0ocuments and Settings Qe & fginfo Elerawz
oroE Cinadan Boront Bprogar
s Cormutr | SwinDows Brstony #screcen
| Samacro st B Elmstau Dysetn
» |8 2
-
O reoene: oot g dinege bl [
N e o ~ Concl

Leave the task name as AdamintegraLink.
Select Daily so that the task will run each day.
Click Next.

Scheduled Task Wizard

Type aname for this task. The task name can be
the same name &s the pragram name.

|AdamlnlegraLmk

Peifarm this task:

 Weekly

£ Monthly

€ One time anly

" When my computer starts
" when | log on

< Back I ﬂexl)[\l Cancel |

Set the start time (1am is the standard) and select
weekdays.

Click Next.

Scheduled Task Wizard [ x]

Select the time and day you want this task to start.

Start time:
2008M =

Pefarm this task:

" Every Day

Every days

Start date:

12/ 32007«

< Back I ﬂext>|:| Cancel |

Type the administrator’s password twice.
Click Next.
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Scheduled Task

Enter the name and password of a user. The task wil
1un as if it were started by that user.

Enter the user name: MDOM\ADMINISTRATOR
Enter the password, essssses
Lonfim password: .

If a pagsward is hot entered, scheduled tasks might
not run.

< Back I Hexl);l Cancel
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Scheduled Task Wizard x|

“You have successfully scheduled the follavwing task:
Adamintegra

“windaows will perform this task:

A511:34 AM every Mon, Tue, "wed, Thu, Fri of every
week, starting 4/17/2008

Click Finish.

r iOpen advanced properties far th\s_lask when | click
iFinish.

Click Finish to add this task to your Windows schedule

« Back II Finish II Cancel
& ||

The task you just added will now be in the list of scheduled e

tasks. Right click on the entry (AdamintegraLink) and select

=i AdamIntegralink Ak 2:00 AM every Man, Tug, Wed, Thu, Fri of every o,

run. You should see a black command window open and B PO AN ety Mon, YOz, W, T, Pl every W

.. . Fri Ak 11:00 PM every Fri of every week, starking 4/2/2000

close once the transmission is complete. B ton Ak 11:00 PM avary Mon of every week, starting 4/5(20
i . S

Please contact your integralink representative and have them verify they have received your 2 sets of
files, one from the initial test of the software the second from running the scheduled task.
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