integra/link

Date: Thursday, July 03, 2008 Rev. Date: Thursday, August 06, 2009

Re: Automating Adam data collection (Sales and Vehicle Inventory)

IntegraLink has two automated procedures to poll data from Adam systems: AdamlLink
(“AdamintegralLink 1) is used to poll vehicle sales and inventory data and AdamintegraLink
(“AdamintegralLink 2") is used to collect service and parts data. This document describes installation and
setup of AdamintegraLink 1.

AdamintegraLink 1 should be installed on the dealership’s Adam server and it is
recommended that it be installed by IntegraLink personnel. Using the server instead of a
workstation ensures that the application will be on the most secure system in the dealership and also
ensures that each installation is operating in a known location, which makes providing support faster
and easier for the dealership as well as for IntegraLink. In the event a server install is impossible, it is
possible to install the software on a workstation in most cases.

In most cases, an IntegraLink technician will log on to the Adam server using Microsoft's Remote
Desktop, Citrix, or LogMeln-Rescue. Dealers may use this document to install the application, but it is
strongly recommended that IntegralLink personnel do the installation.

Prior to the release of this document, on or about 7/3/2008, The AdamIntegralLink1 vehicle sales and
inventory was not an automated process. Dealers would install the AdamlLink interface which would
build a file locally, which the dealership could then Email or FTP manually. The install process here is not
only appropriate for new installation, but If a dealer was previously sending files manually the installer
will detect the prior installation and only add the components necessary to automate the upload
process.
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The information you need to collect before connecting to the dealer's Adam server is available in ICap:

. How to connect to the server and any credentials needed (IP address, user name, password, etc.).

e The dealer’s IntegralLink retailer number.

* A one word name for the dealer. This is for our use in setting up the FTP information. If the
dealership name is Waldo Higgenbotham’s Emporium of Motorized Transportation, for example,
you might use Waldo or Higgenbotham. Shorter is better.

e The user name and password assigned to the dealer for connecting to the IntegraLink FTP site.

Once you have saved the install file to the local PC double
click it to begin the install process.

=]
i ] This will install Integralink Adam Installer.
Confirm you are ready to install. Do you wish to continue?
[
Choose Installation Directory 5[

Choose the directory where IntegraLink Adam Installer should be
installed.

In order to simplify possible future troubleshooting it is
recommended you do not modify the default directory. finadamiAdarnintegra Browss

| Continue I Abort |

\damILink Interface [ ]
B

Welcane to AdamiLink Intertace Setup program. This progranm wil
install AdamlLink Irterface on your compuler

~ Itis strongly recommended that you exit all Windows programs
before running this Setup Program.

Wait for this screen to appear and click through the standard
installation screens.

Click Cancel to quit Setup and close any pragrams yau have
runring. Click Mext to continug with the Setup program,

WARNING: This program is protected by copyright law and
international treaties.

Unauthorized reproduction or distibution of this program, of ary
pattion of i, may tesult in severe civil and crivinal penalties, and
will be prosouted to the masimum extent possible under v

**Note this screen may not appear if the Adam software is
already installed. Please continue.
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Accept the default location ...

**Note this screen may not appear if the Adam software is
already installed. Please continue.

43 AdamiLink Interface [x]

Destination Location o

RN

Setup will install AdamiLink Interface in the following folder.
Toinstal into & differsnt folder, click Browse, and select anather folder,

“You can choose nol to install AdamlLink Interface by clicking Canee! to exit Setup.

Destination Fold:
(E'\nglam Files\AdamLinkInterface

= ‘

“wise Installation

... and start the process.

**Note this screen may not appear if the Adam software is
already installed. Please continue.

<Back Cancel |

2 AdamiLink Interface [x]
Start Installation o
N

“ou are now ready to install AdamiLink Interface.

Click the Mext button to begin the installation or the Back button to reenter the installation
information,

“wise Installation

<Back

Concel |

The actual installation takes just a few seconds.

**Note this screen may not appear if the Adam software is
already installed. Please continue.

 Adam IntegraLink Interface = B

Installing
S

2 i3
Skipping fle:

CoAWINDOWS bsystem324v Bt dil

[ Current Fil

ENEEEEEENENENENEEENENEEEEEEEEEEE
- AlFi

Time Remaining 0 minutes 0 seconds

“Wise Installation

< Back Hewt>

Click Finish to acknowledge this phase of the install is
complete.

**Note this screen may not appear if the Adam software is
already installed. Please continue.
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AdamiLink Interface [ ]
B

AdamiLink Interface has been successfully installzd.

Click the: Finish buttor to exit this installation.

i T I Canioe|
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Within a few seconds you should see the window to the right.
You will need to enter or confirm the information in the red
highlighted boxes. This information should be provided to
you by an IntegraLink employee.

Dealer Name OneWordName

» Dealer ID Number: Dealer's IntegraLink p—
retailer number. vt St
Date Range
« Dealer Name: (NO SPACES though "_" is S
acceptable)

«  Output Directory: This should already be
entered, but please confirm it is set to
C:\WINADAM\ADAMINTEGRA\OUTPUT

m () Windows Meda Player

3 Windows Messenger
@ @ wnverovemae

) vacoExpress
@ weemettsl § symacscsnibee

To start the application, if the auto load fails, click on Start @mngwm
then programs or all programs. Select AdamiLink Interface O @22
from the AdamiLink Interface menu. Our service [t B
application has a similar name (Adamintegra), so make sure - s

you are selecting the correct application. e i

(@ serecvacmy 2 v
) Passiord Generator

5] SoncHALL SSLAPN Netoxtender >

——
-] ) adat... | & away

The directory structure has been set based on what Adam
uses most frequently and hopefully should not need to be
modified. If you receive errors about invalid directories when
trying to build a file in the next step these most likely need to
be modified. You can do this by clicking the browse buttons

and selecting the appropriate directory on the Adam drive

usually F drive.
They are usually as follows though can also be adam instead
of winadam or something unique to the dealership.
e F&I Directory: \winadam\ficar\data\ or \adam\ficar\.
*  New Vehicle Dir: \winadam\ficar\data\ or \adam\ficar\.
*  Used Vehicle Dir: \winadam\ficar\data\ or \adam\ficar\.

If you are having issues determining how to set the
directories an Integralink employee can assist you.
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Click the Create File button to build the file locally. Once
file build is complete the interface window will disappear
(this can take a few minutes) and launch the file feeder setup
window.

Adam / ILink Interface

Dealer ID Number 123456
Dealer Name prians_jeep

F81 Directory

New Vehicle Directory

Used Vehicle Directory

Date Range 07/01/2008 IRELT 07/01/2008

Output Directory CAWINADAMADAMINTEGRAVOUTPUTY

in Egl aLINK Create File

Within a few seconds you should see the window to the right.
You will need to enter or confirm the information entered
here. This information should be provided to you by an
IntegraLink employee.

* IntegraLINK Retailer Number

* Deadler Name: (NO SPACES though "_"is
acceptable) I't is helpful to use the same thing
you entered in the prior step

o FTP User Name:
o FTP Password:

* Overlap: Default is 7 days but this can be
modified here if your specific project has
different requirments.

[{M IntegralINK Installer [_ ||

IntegraLINK. Retailer Number: |_
Dealership Name™: I—
FTF User Name: I—
FTP Password: I—
Qvedap: I?_

™ Please note the dealership name entered should
contain only alpha/numeric characters and the
underscore. Mo spaces can be used please

replace "<space:" with an "_".
0K | Help |

Click the “..." browse button to search for the appropriate
file name.
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Enter the name of the file created for the following
type of data.

Sales: I—D

0K | Help |
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In the browse window you should see only one file that starts
with the Integralink retailer number. If you do not see this
file or you see multiple files and IntegraLink associate can
assist you in making the right selection.

Select or double click the file to enter it.

Sales file [2]=]

Lookin: [ 5 OUTPUT = on =
%] 123455 _briansdodge
File pame: | | Open
Fils of type DAT) - Cancel
7l

Select OK to continue.

E]ntegral_'lm( Installer !EE

Enter the name of the file created for the following

type of data.
|123455_bnansdodg

0K | Help |

Sales:

Confirm the information you have entered by selecting OK.

[ Integral INK Installer [_ O] x]
Please review and confimn the folowing information
Retaler. 1234

One word dealership name... brians_jeep

FTP User Name......cc... vEGAmimabi
FTP Password SazetYsyy
Overlap 7

Sales file name 123456_briansdodge DAT

A black DOS screen will pop up asking for the password of
the currently logged in user, this is required by Microsoft to
create the scheduled task that will activate the file
transmission each morning. Enter the password and press
"Enter”

The black screen should close and your Windows Task
Scheduler window should open.

You should see an entry in this window called
AdamlintegraLinkVs right click on the entry and select run.
You should see a black command window open and close
once the transmission is complete.

Name = | Schedule | MextrunTme | LastRunTime | Status
Add Scheduled Task
| AdamintegraLink

| Theft Loss Protection

At 1:00 AM every M...  1:00:00 AM ..
Every 2 minute(s) fr..._11:28:00 AM ... _Never Could
At 10D AMeveryM... 1:00:00AM ... Never

1:00:00 AM ..

[ glelE

AdamintegralinkVs

Assuming all has gone well the install is now complete and functioning please contact your IntegraLink
representative and have them verify they have received your files.

**** |f the Windows Task Scheduler window does not appear or you do not see an entry named
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AdamintegraLinkVs please continue to the next section or contact an IntegraLINK associate for

assistance.

The Windows Scheduler in an application that is built in to Windows. You may start the application

using one of these methods if needed:

«  From the Control Panel, select Scheduled Tasks and then click Add Scheduled Task.
. Use the Run command on the Start Menu, type C:\WINDOWS\Tasks, press Enter, and then click
Add Scheduled Task. (Windows 2000: Type C:\WINNT\Tasks.

Start the Windows Task Scheduler.

- Control Panel

Fle Edt View Favortes Tooks Help

Dbeck - ) v (¥ | 2 searh Folders | [T~
Address [[3- Control Panel

[ ame_~ | Comments
u,‘ Je—— 2 @ Power Options Configure energy-saving settings for v
L Printers and Faxes Shows installed printers and fasx printer:
@ Regional and Language Options  Custamize settings For the display of lar
#dd, remove, and configure scanners a

[3 Swikch ta Category

Look for an entry in this window called AdamIntegraLinkVS
right click on the entry and select run. You should see a black
command window open and close once the transmission is
complete.

If you do not have an AdamintegraLinkVS entry, please
contact an IntegraLINK associate or continue with the steps
below to create it.

iew 3
f () scheduied Tﬁks Schedle computer tasks to run automa
Dosounciend i - for your cor
See Also A | speecn | Schedule computer bssks ta run autamaticaly. |o_cpoech anc
Neme + | Scheduie | MextRunTime | Last Run Tme | Status
[2] Add Scheduled Task
(& Adamintegralink ALLOD AMeveryM... LOD:00AM .. LOD:00AM ...
A Theft Loss Protection Every 2 minute(s) fr... 11:28:00 AM ... Never Could
] AdamintegralinkVs At 1:00 AMeveryM... 1:00:00 AM ... Never

Select Add Scheduled Task.

8 Scheduled Tasks

File Edit Wew Favortes Tools Advanced  Help
Qoack ~ ) - T | ) search Folders | [T~
Address [[) scheduled Tasks

Hame_~ | Schedule
Elﬁ‘?.d.?ﬁh.aw.ﬁ.ﬁs}f,
Other Places A Flautonds A 4:00 AM every Mon, Tug, W
B Control Panel hgl, Fri At 11:00 PM every Fri of every
el B mon At 11:00 PM every Mon of ever
= T’ E°f“mf":f @ulrebootscript At 2:00 AM every day, starting

Click Next to start the wizard.
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Scheduled Task Wizard
This wizard helps pou schedule a task for ‘Windows
to perfaorm,

‘You select the program you want 'Windows to run,
and then schedule it for a convenient time.

Click Nest to continue,

Cancel
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Click on the Browse button.

Scheduled Task

i X
Llick the program you want Windows to run.
To ses mois prograns, click Browise,
[ Wersion =]
=l
5,1.2600.218.
[ Action Bar Editor 46071
aotn Sdamirtegralink 303
") Address Book £.00.2300.21..
il Adabe Reader 7.0
P o e i e

< Back I Mewt s Cancel

In the file name paste or enter

c:\\'winadam\Adamintegra\Adam_VS_FTP_Batch.bat

Click the Open button.

21
Lookit [ Loca Dk €1 I ogea
VAULTS.AVG. MS0Cache aoPManual ER==]
|2 Adem BUider CINI0_BACKLP Japp Birtegral
LIEEAN | adem buider output SwIA Eappevert Blireegral
Documents | EXYINIY SProgram ks H)arpevertiog Birtegral
‘l |- a0pContral (ISMART installer ] astog ElL
| Daopestract (SMARTMONITOR [®avarar Emain
L | Cationce buider Dysmrofie Sbar Emod
| Atiance pixel Maps Dsusetup B)dealercodes Mrprdir
| comeaq system.sav Fedez.ar E] photace,
St = exractmens [otorins,
MyBosuments Y et Hep.par ) pixessan
- 0ocuments and Settings Qe & fginfo Elerawz
ﬁ'[ |sse (Dwinadam Hirfo.t SHerograr
ng R [Sinesratek SwinDows Hristory @screeen
| Samacro st B Elmstau Dysetn
L 2
-
O reoene: oot g dinege bl [
N e o ~ Concl

Enter AdamintegraLinkVS as the task name.

Select Daily so that the task will run each day.

Click Next.

Scheduled Task Wizard

Type aname for this task. The task name can be
the same name &s the pragram name.

|AdamlnlegraLmk

Peifarm this task:

 Weekly

£ Monthly

€ One time anly

" When my computer starts
" when | log on

< Back I ﬂexl)[\l Cancel |

Set the start time (1am is the standard) and select

weekdays.
Click Next.
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Scheduled Task

Select the time and day you want this task to start.

Start time:

2008M =

Pefarm this task:
- E

Start date:

12/ 32007«

< Back I ﬂext>|: I Cancel
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Scheduled Task Wizard

Enter the name and password of a user. The task wil
1un a3 if it were started by that user.

Enter the uzer name: MOOMAADMINISTRATOR
Enter the passward sessseas
LConfirm password: sasenons]

IF a password is not entered, scheduled tasks might
nat L.

Enter the password for the user shown twice.

Click Next.

< Back I ﬂexn;I Cancel |

Scheduled Task Wizard x|

“You have successfully scheduled the follavwing task:
Adamintegra

“windaows will perform this task:

A511:34 AM every Mon, Tue, "wed, Thu, Fri of every
week, starting 4/17/2008

Click Finish.

r iOpen advanced properties far th\s_lask when | clicki
iFinish.

LClick Firish to add this task to your Windows scheduls

« Back II Finish II Cancel
& ||

The task you just added will now be in the list of scheduled — o=tz i wrr e
tasks. Right click on the entry (AdamIntegraLinkVs) and S P
select run. You should see a black command window open ég;;‘;;j;;‘;‘:” T O R o

and close once the transmission is complete.

Please contact your integralink representative and have them verify they have received your file
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